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ARE YOU LISTENING?, Ralph G. Nichols 
and Leonard A. Stevens (McGraw-Hill, 
235 pp., $3.75). 

Although it wastes too much time on 
Dale Carnegie-type anecdotes, testimonials 
and success stories insisting that listening 
should be taught in industry and college, 
this book demonstrates that listening is an 
essential “ingredient in participation.” The 
system of dividing note-taking into two 


COMPOSITION AND COMMUNICATION 


systems, thesis-seeking or facts and prin- 
ciples-seeking, makes possible some con- 
structive suggestions. The “steps to better 
listening” are practical and specific. The 
hints on how to compensate for propaganda 
cover a tired topic in a fresh and helpful 
manner. Even the suggestions on how to im- 
prove small talk make good sense. 
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